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Michigan Department of Education (MDE) 

Office of Special Education (OSE) 

February 2024 

Office of Special Education and Early On® Contact Information 

Special Education Information Line 

If you have a question related to special education, call 888-320-8384 or email mde-ose@michigan.gov. 

OSE Monitoring and Technical Assistance Team (MTAT) Members 

Name Phone Number Email Address 

Shawan Dortch 517-335-0465 dortchs@michigan.gov 

Nichole Moore 517-335-3086 mooren9@michigan.gov 

Charles Thomas 517-335-0446 thomasc29@michigan.gov 

Lynn Delpy 517-241-7507 delpyl@michigan.gov  

Kelly Kendrick-Miller 313-995-1410 kendrickmillerk@michigan.gov 

Christie McKey 517-335-5609 mckeyc@michigan.gov 

Kaitlyn Pace 517-241-4414 pacek1@michigan.gov 

Jamie Swiger 517-241-4414 swigerj@michigan.gov  

OSE Program Finance Members 

Name Phone Number Email Address 

Shelby Zenk 517-282-4985 zenks@michigan.gov 

Michigan Department of Lifelong Education, Advancement, and Potential (MiLEAP) Early On 

Consultants 

Name Phone Number Email Address 

Laura Goldthwait 517-275-1978 goldthwaitl@michigan.gov 

Kelly Hurshe 517-245-3584 hurshek1@michigan.gov 

Colleen O’Connor 517-275-1977 oconnorc1@michigan.gov 
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Early On Training & Technical Assistance (EOT&TA) Specialists 

Name Phone Number Email Address 

Criss Hickey 866-334-5437 hickey_c@ccresa.org 

Kris Kasperski 866-334-5437 kkasperski@ccresa.org  

Jorri Novak 866-334-5437 jnovak@ccresa.org 

Contact Information by Intermediate School District 

ISD 

Code 
ISD Name/Service Area 

MiLEAP Early On 

Consultant 

EOT&TA 

Consultant 

OSE MTAT 

Member 

OSE Program 

Finance 

03 Allegan Area ESA Kelly Hurshe Criss Hickey Shawan Dortch Shelby Zenk 

04 A-M-A ESD Laura Goldthwait Criss Hickey Shawan Dortch Shelby Zenk 

08 Barry ISD Kelly Hurshe Kris Kasperski Shawan Dortch Shelby Zenk 

09 Bay-Arenac ISD Kelly Hurshe Jorri Novak Charles Thomas Shelby Zenk 

11 Berrien RESA Kelly Hurshe Kris Kasperski Charles Thomas Shelby Zenk 

12 Branch ISD Kelly Hurshe Kris Kasperski Shawan Dortch Shelby Zenk 

72 C.O.O.R. ISD Laura Goldthwait Criss Hickey Lynn Delpy Shelby Zenk 

13 Calhoun ISD Laura Goldthwait Jorri Novak Kelly Kendrick-

Miller 

Shelby Zenk 

15 Charlevoix-Emmet ISD Laura Goldthwait Criss Hickey Shawan Dortch Shelby Zenk 

16 Cheb-Otsego-Presque 

Isle ESD 

Laura Goldthwait Criss Hickey Charles Thomas Shelby Zenk 

18 Clare-Gladwin RESD Kelly Hurshe Criss Hickey Shawan Dortch Shelby Zenk 

19 Clinton County RESA Laura Goldthwait Jorri Novak Kaitlyn Pace Shelby Zenk 

31 Copper Country ISD Kelly Hurshe Kris Kasperski Charles Thomas Shelby Zenk 

21 Delta-Schoolcraft ISD Laura Goldthwait Kris Kasperski Charles Thomas Shelby Zenk 

22 Dickinson-Iron ISD Kelly Hurshe Kris Kasperski Jamie Swiger Shelby Zenk 

17 Eastern Upper 

Peninsula ISD 

Laura Goldthwait Kris Kasperski Shawan Dortch Shelby Zenk 

23 Eaton RESA Laura Goldthwait Jorri Novak Kaitlyn Pace Shelby Zenk 

25 Genesee ISD Laura Goldthwait Jorri Novak Shawan Dortch Shelby Zenk 

27 Gogebic-Ontonagon 

ISD 

Kelly Hurshe Kris Kasperski Lynn Delpy Shelby Zenk 

29 Gratiot-Isabella RESD Laura Goldthwait Criss Hickey Charles Thomas Shelby Zenk 

14 Heritage Southwest ISD Kelly Hurshe Kris Kasperski Shawan Dortch Shelby Zenk 
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ISD 

Code 
ISD Name/Service Area 

MiLEAP Early On 

Consultant 

EOT&TA 

Consultant 

OSE MTAT 

Member 

OSE Program 

Finance 

30 Hillsdale ISD Laura Goldthwait Kris Kasperski Jamie Swiger Shelby Zenk 

32 Huron ISD Laura Goldthwait Jorri Novak Charles Thomas Shelby Zenk 

33 Ingham ISD Laura Goldthwait Kris Kasperski Jamie Swiger Shelby Zenk 

34 Ionia ISD Kelly Hurshe Criss Hickey Charles Thomas Shelby Zenk 

35 Iosco RESA Laura Goldthwait Criss Hickey Charles Thomas Shelby Zenk 

38 Jackson ISD Laura Goldthwait Jorri Novak Shawan Dortch Shelby Zenk 

39 Kalamazoo RESA Laura Goldthwait Criss Hickey Christie McKey Shelby Zenk 

41 Kent ISD Kelly Hurshe Criss Hickey Christie McKey Shelby Zenk 

44 Lapeer ISD Kelly Hurshe Jorri Novak Shawan Dortch Shelby Zenk 

46 Lenawee ISD Laura Goldthwait Kris Kasperski Shawan Dortch Shelby Zenk 

47 Livingston ESA Kelly Hurshe Jorri Novak Shawan Dortch Shelby Zenk 

50 Macomb ISD Laura Goldthwait Jorri Novak Charles Thomas Shelby Zenk 

51 Manistee ISD Kelly Hurshe Criss Hickey Jamie Swiger Shelby Zenk 

52 Marquette-Alger RESA Laura Goldthwait Kris Kasperski Jamie Swiger Shelby Zenk 

54 Mecosta-Osceola ISD Kelly Hurshe Criss Hickey Charles Thomas Shelby Zenk 

55 Menominee ISD Kelly Hurshe Kris Kasperski Kelly Kendrick-

Miller 

Shelby Zenk 

56 Midland County ESA Laura Goldthwait Jorri Novak Kelly Kendrick-

Miller 

Shelby Zenk 

58 Monroe ISD Kelly Hurshe Jorri Novak Shawan Dortch Shelby Zenk 

59 Montcalm Area ISD Laura Goldthwait Criss Hickey Charles Thomas Shelby Zenk 

61 Muskegon Area ISD Kelly Hurshe Criss Hickey Shawan Dortch Shelby Zenk 

62 Newaygo County RESA Kelly Hurshe Criss Hickey Charles Thomas Shelby Zenk 

28 Northwest Education 

Services 

Laura Goldthwait Criss Hickey Kelly Kendrick 

Miller 

Shelby Zenk 

63 Oakland Schools Kelly Hurshe Kris Kasperski Shawan Dortch Shelby Zenk 

70 Ottawa Area ISD Laura Goldthwait Criss Hickey Lynn Delpy Shelby Zenk 

73 Saginaw ISD Kelly Hurshe Jorri Novak Charles Thomas Shelby Zenk 

76 Sanilac ISD Laura Goldthwait Jorri Novak Shawan Dortch Shelby Zenk 

78 Shiawassee Regional 

ESD 

Kelly Hurshe Kris Kasperski Shawan Dortch Shelby Zenk 

74 St. Clair County RESA Laura Goldthwait Jorri Novak Shawan Dortch Shelby Zenk 
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ISD 

Code 
ISD Name/Service Area 

MiLEAP Early On 

Consultant 

EOT&TA 

Consultant 

OSE MTAT 

Member 

OSE Program 

Finance 

75 St. Joseph County ISD Kelly Hurshe Kris Kasperski Christie McKey Shelby Zenk 

84 State of Michigan   Jamie Swiger Shelby Zenk 

79 Tuscola ISD Laura Goldthwait Jorri Novak Charles Thomas Shelby Zenk 

80 Van Buren ISD Kelly Hurshe Criss Hickey Lynn Delpy Shelby Zenk 

81 Washtenaw ISD Laura Goldthwait Jorri Novak Kaitlyn Pace Shelby Zenk 

82 Wayne RESA Colleen O’Connor Jorri Novak/ 

Kris Kasperski 

Charles Thomas Shelby Zenk 

53 West Shore ESD Kelly Hurshe Criss Hickey Shawan Dortch Shelby Zenk 

83 Wexford-Missaukee ISD Kelly Hurshe Criss Hickey Charles Thomas Shelby Zenk 
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